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LET WITH GONFIDENGE.

FULLY LICENCED AGENTS

As fully licensed lettings agents, we are members of The Association of Residential Letting Agents (ARLA),

the Safe Agent Scheme and the Tenancy Deposit Scheme, giving you the reassurance and peace of mind that
your properties, and rental income, is fully protected. These professional standards ensure our qualified agents
can deliver reliable advice on all property related matters, appraisal techniques and marketing practices.

The continual professional development of our team is key to ensure our agents are always on top of their game.

LOCAL KNOWLEDGE

Our enviable position as market leaders throughout the region is built on our dedication to deliver high service
levels. It is not by accident that 98% of our staff live locally, so we have the best understanding of the nuances of
every local market. With specialist teams stationed in prime local offices we are focused on growth and, having
immediately recognised the importance of Build To Rent schemes, we are proud to be the most dominant agent
locally, in this sector. Synergy with our Land and New Homes team ensures that, in addition to fulfilment of our
clients immediate need to find a large volume of tenants, one of our main sources of growth to our corporate/new
homes business comes from the success we have providing further, build to rent opportunities to our clients, that
may not be on the market to the general public, enabling them to expand their portfolios and get there first.

It is our local knowledge and experience in build to rent that sets us apart from everyone else and we know that
yOur SUCCESS is Our success.

SPECIALISED TEAMS

Our uniquely structured company provides a dedicated and experienced team to help you every step of the way:

MANAGERS & SENIOR MANAGERS PROPERTY MANAGERS

Working closely with you to fully understand your situation and Our clients benefit from a nominated ARLA qualified Property

time scales, our unstoppable teams will pursue every lead to find Manager who will manage the tenancy, including any maintenance

you a Tenant, completely focused on providing the highest level of or safety compliance issues, from the day the Tenants move in!

service from start to finish. You will have a specific Manager giving

your site the attention and focus it needs. ACCOUNTS TEAM

MOVE CO-ORDINATORS We have-a specia|i§ed accounts team p.rocessing rents daily to ensure
all our clients receive their money on time and as expected. They can

Our Move Co-ordinators will take the Tenants through our also bespoke a reporting system as detailed further in this brochure.

stringent referencing processes, draw up tenancy agreements,

ensure all compliance matters are attended to, collect deposit b . .&L’!ﬁuﬁ'ﬁfﬁ?ﬁ

monies and ensure a smooth and efficient check-in. sROTECTED




HUGELY
EXPERIENGED
IN NEW HOMES
LETTING.

MARKETING THAT DEMANDS
ATTENTION - WE ATTRACT TENANTS
LIKE NO OTHER AGENT.

Bridges Corporate Lettings, a unique and skilled
team of individuals whose focus is the successful
marketing and letting of new homes.

Born out of a necessity to think outside the box

and deliver a fresh new approach to new homes
letting, we pride ourselves in taking a considered and
measured approach, not just “doing what everyone
does” but taking a step back and considering

the best way to meet and exceed our client’s
expectations.

Understanding the local market better than
anyone else, we will provide you with the most
accurate valuation and knowledge of the most
effective marketing strategies and practices
ensuring maximum exposure.
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WE ARE EXPERTS IN CORPORATE

NEW HOME LETTINGS.

22 Units | One Phase Launch | 1and 2 bedroom apartments and maisonettes | £700pcm - £1190pcm

One of our longest standing corporate new homes clients, this is a mixed-use high-street site with commercial on
the ground floor and 22 residential units above. Working with Woking Borough Council, a company was established
to administer the development as a Build To Rent scheme.

: We provide a fully managed service, including optional key worker discounts with additional incentives for military
ol %ﬂﬁ w, @ws - personnel. In addition to the bespoke corporate accounting and management we have fully supported the clients
¢ Loyt aims to increase the portfolio by introducing new acquisitions.

Y HOUSE

1,2, 3 and 4 bedroom apartments and houses | 108 Units | Four Phase Launch | £985pcm - £2495pcm

We work with Grainger PLC to rapidly fill more than one hundred Build To Rent units launched through several
phases of the development, on a Tenant Find Only basis, which involves all aspects of marketing the properties
from new, attending viewings, right to rent checks and complete offer forms. Once each unit has been filled,
we hold all marketing assets on file ready to remarket the property when any termination notices are received.
We ensure there is minimum void period between tenants and each tenant introduced must meet our
referencing criteria.

1and 2 bedroom apartments ‘ 42 Units ‘ Two Phase Launch | £780pcm - E1200pcm
This development was built by Berkely Homes PLC for Hart District Council as affordable homes for Key Workers

in the local area. In order to meet the clients needs, each candidate had to meet strict criteria including key worker
status, local residency for at least two years, affordability check and income/savings cap. To facilitate this, we arranged

a staggered launch over several weeks, we screened all enquiries with a telephone interview and completed a detailed
offer form at the viewings to capture all the preliminary information to meet this criterion. Everything was then
checked and verified through our referencing process which enabled the client to robustly meet their mandate to
deliver affordable homes locally. We provide a fully managed service utilising client approved contractors, with bespoke
reporting and we chair a regular stakeholder meeting to concisely review the portfolio.



In Surrey and Hampshire we have seen the Build To Rent sector grow exponentially due to a perfect mix of high demand and short supply
resulting in increased rents and the highest returns in the South of England. With government policy focusing on town centre rejuvenation
and permitted development for commercial change of use to residential, we have access to the very best build to rent opportunities through
our Land and New Homes team. Below are some examples of the work we have recently been doing with our clients.

18 Units | One Phase Launch | £800pcm - £950pcm

This town centre office conversion was sourced by our Land and New Homes Team for our client to develop on
a Build To Rent basis and then fully let agreed during the final building phase, off plan. Our marketing featured
layouts and video tours with sample photography. We hosted hard hat viewing appointments and the building was

filled during a single week on completion of the building work. We fully manage the property and chair regular
stakeholder meetings to discuss each unit in the portfolio, with the client choosing to manage any repairs reported
directly. We revisit the property to update media assets when termination notices are received, we ensure there is
minimum void period between tenants and each tenant introduced must meet our referencing criteria.

18 Units | Two Phase Launch | 1, 2 and 3 bedroom apartments | £875pcm - £1400pcm

This town centre office conversion was sourced by our Land and New Homes Team for our client to develop
on a Build To Rent basis and then fully let agreed in two phases based on the building schedule.

Our marketing included a hosted open event, with all viewings conducted by our agents having screened

all applicants with a telephone interview prior to appointment. We provide a fully managed service, the client
is not based locally so we utilise our own approved contractors for maintenance, and offer bespoke reporting
and stakeholder meetings.

12 Units ] Two Phase Launch ‘ 1 and 2 bedroom maisonettes and 3 bedroom houses ‘ £700pcm - 52250pcm

This development was built by David Wilson Homes PLC and released over two phases for a local authority housing
association build to rent Affordable Homes Scheme. In order to meet the clients needs, each candidate had to meet
strict criteria including Key Worker status, local residency for at least two years, affordability check and income/

savings cap. To facilitate this, we screened all enquiries with a telephone interview and completed a detailed offer
form at the viewings to capture all the preliminary information to meet this criterion. Everything was then checked
and verified through our referencing process. This enabled the client to robustly meet their mandate to deliver
affordable homes locally. We provide a fully managed service utilising client approved contractors, with bespoke
reporting and we chair a regular stakeholder meeting to concisely review the portfolio.



THE BENEFITS OF USING A MULTI OFFIGE
INDEPENDENT LETTING AGENT. e

WE KNOW OUR MARKET!

........................................................ L 987% of our staff live in the area
................... in which they work !

..................... We not only care for you, but for
HAMPSHIRE AL OO P your tenants too, and use the latest
""" technology such as ‘FixFlo’ for high

FULLY QUALIFIED TENANTS "o levels of service to your tenant.
Who are already registered el
with us and actively looking. -
.. ... .... ..... . / —
AN N iUl O B
“_ .. ALLENCOMPASSING SERVICE — ) = &4 [
E Bridges do everything unless
E e, .. gyou tell usynot tgo! MOVE CO-ORDINATORS E"ERY BASE IS COVERED
S Managing the process from offer to check-in Press, mobile, desktop, laptop and tablet.
OVER e with experience, composure and efficiency. We have you covered.
2000 LocALY BASED
PROPERTY MANAGEMENT TEAM ~ T AT T 4.9/5
LIVE TENANCIES A dedicated Property Manager based at EMERGENCY REPAIRS AVERAGE
Our local knowledge and e A e a.nd easily available for Service for our Tenants gl:rt\llri‘;:AIvr:rs;ed clésETmoENIwER
connections are second to none. e and Landlords. feefo
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REPORT 4 REBATS

AS A FULL SERVICE LETTING AGENT, WE DO EVERYTHING,
UNLESS OF COURSE YOU DON’T WANT US TO.

A bespoke service and tailored marketing gives you the confidence that we will let
your properties and manage them to a high standard throughout the tenancies.

FINDA
TENANT

RENT
COLLECT

Whatever your preferences, our service levels encompass everything from finding and
vetting tenants, to collecting the rent, plus the peace of mind provided by our fully
managed service. Beyond this we will take the time to fully understand your precise
needs and provide you with the best advice, in order to ensure you achieve your aims, and
fully support you with a bespoke corporate solution to get the very best results for you.



TELEPHONE

SOGIAL MEDIA
=74 Ihecy,'a

MARKETING YOUR

HOME TO A WIDER

AUDIENCE.

With national and local exposure
our marketing can reach the tenants
many agents find unreachable.

As an independent, privately owned
local estate agent decisions are made
on the coal face allowing us to turn
with the tide, constantly analysing
the market trends and where to
focus out activity to generate the
desired results. We are focused,
driven and thrive on results.

SUPPORT YOU
CAN COUNT ON

Each site has a dedicated team of
new homes professionals as well as a
dedicated Senior Manager / Director
giving your site the attention and
focus is needs.

We encourage weekly meetings with
our clients where we can provide
market analysis and strategy, looking
at what is generating results and
proposing a plan of approach to
maximise exposure and rental returns.

We are determined to achieve the
best rent in the desired timeline,

to the right Tenant. To do so we
utilise the most effective negotiation
techniques transparently and
ethically to result in the best
possible outcome for our clients.

We provide comprehensive reporting
and statistics making sure your finger
is always on the pulse of what is
happening on your development.




BESPOKE ACCOUNTS
REPORTING TO
MINIMISE YOUR
ADMINISTRATION.

We pride ourselves in being able to reduce our client’s level of
administration without compromising on required information.
Our accounts team will be able to work with you or your accounts
department to tailor a reporting system that works for you.

Our spreadsheet/statement can be bespoke to your specific needs.
In addition to this, they are also able to control the way you receive
your rental payments whether that be all at once, monthly, or

quarterly to help make your lives easier!




ALDERSHOT (Sales) ALDERSHOT (Lettings) ASH VALE BASINGSTOKE
Sales 01252 361501 Lettings 01252 361555 Sales 01252 324466 Sales 01256 880001
aldershot(@bridges.co.uk lettings(@bridges.co.uk Lettings 01252 361555 Lettings 01256 880011
ashvale(@bridges.co.uk basingstoke(@bridges.co.uk

FAH"BORO“GH (Lettlngs) FLEET (Inc Land &New Homes) -

FARNBORQUGH (Sales) FARNHAM
Sales 01252 370001 Lettings 01252 359887 Sales 01252 723723 Sales 01252 628800
farnborough(@bridges.co.uk lettings(@bridges.co.uk Lettings 01252 361555 Lettings 01252 359887
farnham(@bridges.co.uk fleet(@bridges.co.uk

FRIMLEY ORCHARD BY BRIDGES THE HUB
Sales 01276 65100 Sales 01256 769999 CAMBERLEY 01252 361550
Lettings 01276 588100 Lettings 01256 769998 © Sales 01276 685544
frimley(@bridges.co.uk hook(@bridges.co.uk © Lettings 01276 588100

= lettings(@orchardbybridges.co.uk

BECOME PART OF OUR SUCCESS

If you would like to instruct Bridges to look after your property, we have the enthusiasm, positive
attitude and pro-active environment that will really make a difference to your experience.

Get in touch today, call 01252 361555 or visit www.bridges.co.uk to find out more.
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